
 

 

 
GUIDELINE NAME: 

 
COMPLIANCE LINE TOLL-FREE NUMBERS 

 
DEPT/GROUP: 

 
LEGAL DEPARTMENT 

 
SCOPE: 

 
ALL EMPLOYEES 

 
REGION: 

 
GLOBAL 

 
EFFECTIVE DATE: 

 
MAY 26, 2017 

 
OWNER: 

 
JOSEPH HUTCHISON 

Country First Dialing Number Second Dialing Number 

Austria 0800-295-745   

Brazil 0800-891-4191   

China 4008801074   

Czech Republic 800-142-333   

France 0800-91-7702   

Germany 0800-182-5241   

Italy 800-872886   

Japan 

KDD: 00531-11-0188                             
Softbank: 0066-33-830416                
NTT: 0034-800-600059   

Mexico 001-855-633-6149   

Netherlands 0800-023-2454   

Poland 0-0-800-111-1992   

Spain 900-96-1119   

United Kingdom 0808-234-0981   

US/Canada 800-457-6435   

Argentina 

ALA: 0-800-288-5288 
Telecom: 0-800-555-4288 
Telefonica: 0-800-222-1288 8004576435 

Australia 
Optus: 1-800-551-155 
Telstra: 1-800-881-011 8004576435 

Belgium 0800 100 10 8004576435 

Chile 

ENTEL: 800-360-311 
ENTEL (Spanish): 800-360-312  
Telefonica: 800-800-288 
Telmex: 800-225-288 8004576435 

India 000-117 8004576435 

Ireland 1-800-550-000 8004576435 

Malaysia 1-800-80-0011 8004576435 

New Zealand 000-911  8004576435 

Russia 363-2400 8004576435 

Singapore 
SingTel: 800-011-1111 
StarHub: 800-001-0001 8004576435 

South Africa 0-800-99-0123 8004576435 

South Korea 

Dacom: 00-309-11 
Korea Telecom: 00-729-11 
ONSE: 00-369-11 8004576435 

Switzerland 0-800-89011 8004576435 

Thailand 1-800-0001-33 8004576435 


